GMS

REGISTRARLTD

89 Alpha Park,
Cleveland, Ohlo, USA

Hereby Certifies

Acuity, Inc.

11710 Plaza America Drive
Reston, VA 20190

Complies with the requirements of

1SO 20000-1:2018

and has successfully implemented a Service Management
System which has been registered by
GMS Registrar Ltd.

Scope: Information Technology, Program Management,
Systems Engineering, and Technical Support Services
including Information Security Services.

Certificate Number: 1041
Original Certification Date: 12/29/2010
Date of Certification: 11/15/2022
Certification Expiration: 11/5/2025

V Je%nifer Plass

MANAGEMENT SYSTEM Certification Director

CERTIFICATION BODY -
ACCREDITATION NO.: REG/ISTRAR GMS Registrar Ltd

AMSCB-0811-003-16 www.gmsaudit.com

This certificate is the property of GMS Registrar Ltd and must be returned upon expiration or t ation of certification.
Certificate can be verified by contacting customerservice@gmsaudit.com or through a url and passyygrd provided to the bearer.
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